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TRANSPERTH — BUS ROUTE 467 

Grievance 
MS A.R. MITCHELL (Kingsley) [9.49 am]: My grievance is to the Minister for Transport. I thank the minister 
for taking this grievance, and I applaud his initiative to review and increase the bus services in the metropolitan 
area. I have been known to speak about the routes of buses, the apparent lack of services for the people living in 
the suburbs and the set-up of a bus system that is not the best system to service the people in the community. I 
have also spoken to the minister about the lack of bus services to Greenwood train station and to Kingsway City 
shopping centre in suburbs in my electorate, and I look forward to the introduction of such services in the near 
future.  

My grievance today, however, is about the proposed change to bus route 467, which is a route that deviates off 
Woodvale Drive onto Duffy Terrace and then onto Whitfords Avenue. This bus service operates only between 
7.00 and 9.00 am and 3.00 and 5.00 pm and is used by people going to work, students going to Woodvale 
Secondary College and St Luke’s Catholic Primary School, seniors and other people. Many members might ask 
what the problem is with making a small change to a bus route. I will give the house a bit of background about 
the streets in Woodvale. Not many streets in Woodvale go right through the suburb and buses cannot travel along 
many of the streets. The suburb would be a planner’s nightmare nowadays; it has culs-de-sac off culs-de-sac, 
small streets, roundabouts and other traffic measures. Duffy Terrace is a very straight street and there have been 
other issues in the past. Because of its straightness and its length, it has been a remarkable racetrack over many 
years, with some vehicles clocked at up to 170 kilometres an hour. The Minister for Police introduced mobile 
speed humps on the street and now there are modified traffic-calming devices as well. However, it is one of the 
straight-through roads in Woodvale and also has houses on only one side of the street. The other side is 
Yellagonga Regional Park, a beautiful and unique park. The street also has a primary school, a church and a bed 
and breakfast business. There are also many residents in the area between Duffy Terrace and Woodvale Drive, 
all of whom use the bus service there as it is unique to them and they quite like it. However, proposed 
amendments to the bus route have come out and it appears that this section of the route will be removed and the 
bus will instead continue along Woodvale Drive. Woodvale Drive already has a bus service that operates 
throughout the day. 

Mr T.R. Buswell: Which number is that? 

Ms A.R. MITCHELL: It could be 466 or 465; I will have to check on that one. 

When these proposed changes came out, one of my constituents—a very good member of the community, Trudi 
Clough—came to my door to speak to me about it because she was very concerned. She has a daughter with a 
disability and a carer who use this service quite a lot. It is their way of getting out, going to places, getting to the 
train station and that sort of thing. However, with the change to the route, that will not be possible. Of course 
everything is possible, but it will be much more difficult for her daughter and the carer to get to Woodvale Drive. 
Trudi was, therefore, very concerned. She canvassed other users of this limited bus service and received similar 
information. One 18-year-old epilepsy sufferer, who cannot drive because of his condition, needs this bus service 
to get to work in the morning. Yes, once again, this person could walk to Woodvale Drive or walk all the way to 
Whitfords Avenue. That is not always easy, certainly not at that time of the day, and he is concerned that his 
apprenticeship may be put at risk. It is interesting to note that seniors have indicated that they would like the bus 
service extended because bus travel at that time does not allow them to use the free public service that our 
government was able to give seniors. Students will be disadvantaged because of the additional distances for them 
to walk. I think we all know of the weights that students carry to school nowadays. People do therefore use the 
bus service. 

It is interesting to note that Trudi also said that one commuter told her that the bus drivers are constantly 
complaining about having to drive over the speed humps and around the road traffic measures that have been put 
in place. Trudi, as a good constituent, went along to the consultation process at Kingsway City shopping centre 
and came away extremely disheartened and very disillusioned. She was led to believe on advice from one 
representative of Transperth that the bus service should never have been put on Duffy Terrace because there are 
houses on only one side of the street. She felt that those representatives were not considering the catchment for 
that side of Duffy Terrace, but rather what is not on Duffy Terrace. 

I understand that the minister needs to review bus services, but I also understand that bus route 467, with its 
deviation into Duffy Terrace, has been well received by residents and commuters. It may not fit with the 
Transperth model, but people there are trying to let Transperth know that this route should not be changed and 
that they would like it to remain as it is. I request, through the minister, that Transperth listen to the commuters 
of the area and reconsider this proposed route change to 467. 
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MR T.R. BUSWELL (Vasse — Minister for Transport) [9.55 am]: I thank the member for Kingsley for 
raising this issue in relation to bus route 467 and the impact of the proposed changes to the route on the residents 
of Duffy Terrace. The member for Kingsley undersold herself in her introductory comments when she said that 
she occasionally talks about bus routes in her electorate. She tirelessly campaigns for bus routes in her electorate. 
Some people would term her vigour painful, but I think she is doing her job properly; and good on her! A 
number of her constituents have benefited from her vigorous lobbying for changes to bus routes, and we have 
implemented them as a result of the increased investment in bus services in the budget. It is important to 
acknowledge that we probably would not be debating this issue if we had not committed all that extra money to 
new buses—160 new buses over and above the 65 a month we are buying—and more money to keep the buses 
on the road for longer. 

I will quickly refer to what Transperth has proposed for Duffy Terrace, which the member touched on a little. 
From what the member has said, route 467 is currently a periodic bus that runs in the morning between seven 
and nine o’clock, and in the afternoon between three and five o’clock. Of course, with all the extra funding and 
extra coaches, Transperth is keen to upgrade route 467 to a full-time daily service including an off-peak service. 
My understanding is that the service will run a little further than it currently does, probably going out to Ashby 
and Tapping, and serve some areas in the member for Wanneroo’s electorate that have been devoid of buses for 
a long time. 

The member for Kingsley is correct that Transperth’s original plan was to alter the route to provide a more direct 
path. Perhaps that is because it was intended that the service would go further; I am not sure. However, the 
member for Kingsley raised a very important issue that was raised by Trudi and the other potential users of this 
bus service on Duffy Terrace. I give the member for Kingsley an undertaking that I will ask Transperth to 
reconsider its decision to run that bus service straight along Woodvale Drive and to exercise all endeavours—I 
do not have any advice back yet—to maintain the service along Duffy Terrace. As the member for Kingsley said, 
it would appear that Woodvale Drive is currently serviced by an existing route. I just have to make sure, with all 
these changes and in bringing in all these extra services, that Transperth has not taken any other service out of 
Woodvale Drive; but I will work through that. However, I am very happy to examine this matter on behalf of the 
member for Kingsley to assist Trudi, her daughter and carer and other people in Duffy Terrace. 

I will point out one positive reflection that flows out of the issue the member for Kingsley has described to us; 
that is, at least Transperth has gone into communities and commenced a consultation process. That is a good 
thing. As the member for Kingsley said, Transperth representatives were at Kingsway City shopping centre. That 
is a good thing. People therefore had an opportunity to go there, to look at the proposed bus routes and to talk 
about their concerns about them. I have not heard of many concerns, although there have been a couple and I 
will consider them. That is what we will do for bus route 467, and I will let the member for Kingsley know how 
those discussions go over the next few days. I also point out to the member, though, that other routes have been 
put in. Is route 450 to Warwick train station in the member for Kingsley’s electorate? 

Ms A.R. Mitchell: It soon will be. 

Mr T.R. BUSWELL: It is not in the member for Kingsley’s electorate but it soon will be; so, we are potentially 
helping out the member in advance! A number of new services are servicing the community and the member’s 
electorate; in fact, I think she will end up with three train stations, so she will become very familiar with train 
stations. This change to bus route 467, although we needed to review it, is really part of a broader significant 
increase in bus services into the northern suburbs. I think it is a great outcome, but we will definitely look at 
what we can do to assist the member’s constituency. 
 


